The Friends & Family Test
Marshalls Cross Medical Centre
Service Report: October 2025

Positive Negative
171% 24%

Overall Scores

Response Option Responses Percentage
1 — Very Good 231 74%
2 — Good 42 56%
3 — Neither 28 12%
4 — Poor 12 5%
5 — Very Poor 12 5%
6 — Don’t Know 8 3%

Total Responses
231

NHS

Mersey and West Lancashire

Teaching Hospitals
MNHS Trust




