Submitting Patchs on behalf of someone you care for

You cannot submit a Patchs request on behalf of your child who is 18yrs and over, if you are a carer of
someone over the age of 16yrs old we must have written consent.

Visit our Patchs website: Patchs
(If you need to register, please select the orange box “register/create account”)
Select the green box “Submit a PATCHS”

You will then see the below screen — select the box “Contact my GP practice” highlighted red below:

Contact
o MY CGP
practice

My
<2 messages

Q Help
Centre

Find self-help advice from the
NHS

Type to search...

Do not use for medical
emergencies [4. For medical
emergencies please call 999 or
go to your local A&E [
immediately.

Find a
* walk-in
x centre

near me

Find a
pharmacy
near me

Choose how you login:

m Continue to NHS login

Continue with PATCHS

Once you have logged in you will see the following screen:
Select the box “Somone | care for”
I would like to make a request for...

Someone | care for

You will see the following screen: You need to ADD “someone | care for” click on the link:


https://patchs.ai/practice/marshallscrossmedicalcentre

How can we help you?

Who are you making this request for?

add someons Lcare for

You will then see the foillowing screen, you need to add in the details of the person you care for. You
only need to do this once and then click add:

Add details for someone | care for

Personal Details
Why are we asking for this information? [£4

First name*
Middle name
Last name*

Your relationship to patient*

Gender*
Female Male Prefer not to say
Ethnicity*

Select: W

Contact Details

Why are we asking for this information? &4

Street address*

Town*

Postcode*

Once you have added the person you care for, the next time you login you can select them, you can do
this for multiple you care for.

For further support using Patch’s please visit their website Registering for Patchs as a Carer User —
PATCHS Support



https://help.patchs.ai/hc/en-gb/articles/18495786390679-Registering-for-Patchs-as-a-Carer-User
https://help.patchs.ai/hc/en-gb/articles/18495786390679-Registering-for-Patchs-as-a-Carer-User

