
Submitting Patchs on behalf of someone you care for 

____________________________________________________________________________________ 

You cannot submit a Patchs request on behalf of your child who is 18yrs and over, if you are a carer of 

someone over the age of 16yrs old we must have written consent. 

Visit our Patchs website: Patchs 

(If you need to register, please select the orange box “register/create account”) 

Select the green box “Submit a PATCHS” 

You will then see the below screen – select the box “Contact my GP practice” highlighted red below: 

 

Choose how you login: 

 

Once you have logged in you will see the following screen: 

Select the box “Somone I care for” 

 

You will see the following screen: You need to ADD “someone I care for” click on the link: 

 

https://patchs.ai/practice/marshallscrossmedicalcentre


 

 

You will then see the foillowing screen, you need to add in the details of the person you care for.  You 

only need to do this once and then click add:  

 

 

Once you have added the person you care for, the next time you login you can select them, you can do 

this for multiple you care for. 

For further support using Patch’s please visit their website Registering for Patchs as a Carer User – 

PATCHS Support 

https://help.patchs.ai/hc/en-gb/articles/18495786390679-Registering-for-Patchs-as-a-Carer-User
https://help.patchs.ai/hc/en-gb/articles/18495786390679-Registering-for-Patchs-as-a-Carer-User

